Add Email to Personal Device

Access Email on PC, Mac, Android, and 10S

This guide will walk you through how to access your email on your personal device depending
on the platform.
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Web

1. Go to https://mail.goinos.com .

2. Login with the credentials

& b2b@gocinos.com

InQs Mail = Get support

Outlook App (PC & Mac)

1. Open the Outlook App and navigate to the add account / sign in page.

| [ Home Send / Receive View Help
ail v a New Meeting ‘ ]ﬂ - 5 M- G) Reply «_) \
<

QR  VFavorites All  Unread By Datev T

Inbox 493 v Today :
Sent Items 5

Microsoft Outlook
= Drafts [16] Microsoft Outlook Test Me... 12:36 PM
o) Deleted items This is an email message sent
Inbox - b2b@¢

Account Information

' inorbitsystems@outlook.com

Open & Export a roscf( Exchange

‘ + Add Account ’ Q

Account Settings

Change settings for this account or set up more
Account connections.

Settings v ®  Access this account on the web.

https://outlook.live.com/owa/outlook.com/

®  Get the Outlook app for iOS or Android.

Change



https://mail.goinos.com/

4. This should connect the account
2. Enter email address and click

to the outlook app.
connect.
5. If the account isn’t added after
Step 3, repeat the process, and
' ensure the email and password
were entered correctly. If the issue
; persists, proceed to Step 5.
X Outlook
6. Navigate back to the Add Account /
Sign in Page from Step 2
Email address K 7. Enter email address, open the
] beb@goinos.com Advanced Options dropdown, check
the checkbox, and click connect.
Advanced options v
“
No account? Create an Outlook.com email address to get started. 9
1A 2
3. Enter the password in the next [i Outlook

dialogue box and click connect.

Email address

IMAP Account Settings 2 b2b@goinos.com

b2b@goinos.com Not you?)

2 Password

Advanced options ~

fé\l |Let me set up my account manually]

No account? Create an Outlook.com email address to get started.




8. On the following dialogue box, 10. This should connect the account

choose the IMAP option. to the outlook app.
11.1f the account isn't added and

gives you an error, ensure the email

@R Outlook address and password were entered
correctly, and repeat the process

Advanced setup . . .
again. If the issue persists, follow to

Jd & Rk & e
icrosoft look. xchan | . . .
Mimelies DRl T ek 12. At this point you might see a screen
like this. Click on the Change
i d a Account Settings Button on there.
POP IMAP Exchange 2013
or earlier

ﬁ Outlook

Go back Something went wrong
[We couldn't log on to the incoming (IMAP) server. Please check your]
lemail address and password and try again.
Troubleshoot problems setting up your account

9. Enter the password in the next e RS R

. . -p——
dialogue box and click connect. Qhange ey ’

—> Troubleshoot

X
9 .
IMAP Account Settings
b2b@goinos.com (Not you?)
2 Password
I Retry

1




13. On the following screen, X

enter/edit the details as shown IMAP Account Settings

and click Next. b2b@goinos.com Not you?)
Incoming Mail Server: 2 Incoming mail
.map ma'l hostpo'nt Ch Server = imap.mail.hostpoint.ch Port | 993
| . 1. Nt
Encryption method | SSL/TLS  ~
Port: 993
Require logon using Secure Password Authentication (SPA)
E tion: SSL/TLS
ncryption: :
Outgoing mail
Outgoing Mail Server: Server = asmtp.mail.hostpoint.ch Port
asmtp.mail.hostpoint.ch Encryption method | SSL/TLS  ~
Port: 465 3 Require logon using Secure Password Authentication (SPA) C

Encryption: SSL/TLS

o

14. Enter the password in the next
dialogue box and click connect.

15. This should connect the account to the

outlook app.
IMAP Account Settings
i s 16. If the account isn't added, contact your
Password admin or InOs Customer Support

)|




Windows Mail App (PC)

1. Open the Windows Mail App and navigate to the add account / sign in page. Click on
Add Account, and choose Other Account POP, IMAP on the dialogue box that opens.

o™ Outlook.com
Outlook.com, Live.com, Hotmail, MSN Select an account to edit settings.

| Create Free Account Outlook

Get a free personal Outlook email address tomx23@outlook.com

Office 365
Office 365, Exchange
@ Link inboxes

2/17/2023 Google
+ Add account

Yahoo!

E iCloud

bi 2/8/2023

E Other account

POP, IMAP

2. Enter email address, password, and 4. If the account isn't added and
the Display Name of the sender. gives you an error, ensure the email
Click Sign in. address and password were entered

correctly, and repeat the process
again. If the issue persists, follow to
Add an account neXt Step

Other account

5. Navigate back to the Add Account /
Sign in Page from Step 1. Click on

Some accounts require additional steps to sign in.

Email address Advanced Setup

b2b@goinos.com
Add an account
Send your messages using this name Outlook.com
Outlook.com, Live.com, Hotmail, MSN
InOs
| Create Free Account

Get a free personal Outlook email address
Password
Office 365
Office 365, Exchange

We'll save this information, so you don’t have to sign in every
time.

Google
Yahoo!

v Signin - X C B icioud

E Other account

POP, IMAP

3. This should connect the account

tO the mail app. ﬁ Advanced setup




6. Choose Internet Email option on the [EESEEEtE

following screen. .
Internet email account

Add an account 5
Email address

Advanced setup b2b@goinos.com
Choose the kind of account you want to setup. If you're not sure,

check with your service provider.
User name

b2b@goinos.com

Exchange ActiveSync

Examples: kevinc, kevinc@contoso.com, domain\kevinc

Internet email
MA Password

Account name

B2B InOs

Send your messages using this name

InOs

Incoming email server

imap.mail.hostpoint.ch

7. On the following screen, enter/edit Account type
the details as shown and click Next. IMAP4

Outgoing (SMTP) email server

asmtp.mail.hostpoint.ch X

Email Address & password

Username - Same as Email

Outgoing server requires authentication

Account Name - To Identify

Account Use the same user name and password for sending email
Display Name of the sender Require SSL for incoming email

Incoming Email Server: - Require SSL for outgoing email
imap.mail.hostpoint.ch

Account Type: IMAP4  Signin X Cancd

Outgoing Email Server: 9

s ) If the account isn't added, contact
asmtp.mail.hostpoint.ch

your admin or InOs Customer

8. This should connect the account Support.

to the outlook app.



Android

1. Navigate to Settings - > Open
Accounts & Backup -> Manage
Accounts -> Add Account

< Add account

iU

Link to Windows

Settings

OneDrive

0 Accounts and backup

Outlaok
Personal (IMAP)

Personal (POP3)

< Accounts and backup
Snapchat

Manage accounts
Snapchat

1g Cloud

Back up data

WhatsApp

2. Choose Personal (IMAP) from the
list given

Work account

®
)
o
()
(M)
(M)
®
()
o
©
E)

3. Enter the email address and click
next.

(M]

Add your email address

4. Enter the password and click next.

b2b@goinos.com




5. In the Incoming Server Settings,
leave username and password as it
is. Set the server to
imap.mail.hostpoint.ch and click
next.

@

Incoming server settings

b2b@goinos.com

imap.mail.hostpoint.ch

6. In the Outgoing Server Settings,
leave username and password as it
is. Set the server to
asmtp.mail.hostpoint.ch and click
next.

(M]

Outgoing server settings
Require signin

b2b@goinos.com

asmtp.mail.hostpoint.ch

7. This should add your account to
the device, and you'll see the
following screen. You can fill in the
Account Name, and the Display
Name of the Sender.

(M]

Your account is set up and email is on its
way!

Account nal

b2b@goinos.com

B2b InOs|

8. On the next screen, you can setup
your syncing preferences for the
email.

Account options

Every 15 minutes

Notify me when email arrives

Sync email for this account

Automatically download attachments when
connected to Wi-Fi

9. This should finish connecting the
account to the android device.

10. If the account isn’t added, contact
your admin or InOs Customer
Support.



Mac Mail App

1. Open the Mail App -> Choose Add 3. Enter the Sender's Display Name,
Account from the Menu Email & Password.

g M File Edit View Mailbox N

About Mail

@ Add a Mail account

To get started, fill out the following information:

Settings...

Accounts... Name: B2b InOa

Email Address: b2b®@goinos.com
Add Account...

Password:; eeesssssssse

Services

Cancel

Hide Mail
Hide Others

4. Choose IMAP from the Account

Type dropdown.

Enter imap.mail hostpoint.ch for the
2. Choose Mail Account from the list Incoming Mail Server

provided. Enter asmtp.mail hostpoint.ch for the
Outgoing Mail Server. Click Sign in.

Quit Mail

iCloud

Email Address: b2b@goinos.com
User Name:

Password: eeeeseccecece

o

Account Type: | IMAP

yahoo/

Aol.

@ Mail account

Incoming Mail Server: imap.mail.hostpoint.ch

Outgoing Mail Server: | asmtp.mail.hostpoint.ch

Cancel

CalDAV account

5. This should finish connecting the
B CardDAV account account to the Mac device.

B | DAP account 6. If the account isn't added, contact
your admin or InOs Customer
Support.




|OS Mail App (iPhone)

1. Go to Settings -> Open Mail

Settings
Siri & Search

Face ID & Passcode

)
)

Emergency SOS
Exposure Notifications
Battery

Privacy & Security

App Store

sos
&
C
0

Wallet & Apple Pay

Passwords

Contacts

2. Open Accounts -> Add Account
< Settings Mail

ALLOW TO ACCESS
B siiasearch
potteaters

W Cellular Data O

MAIL

< Mail Accounts

iCloud

iICloud Drive, iCloud Mail, Contacts and 8 more

Gmail

Mail, Contacts, Calendars

Subscribed Calendars

3. Choose Other from the List
Provided -> Choose Add Mail

Account
£ Accounts Add Account
»iCloud

Microsoft Exchange
Google
yahoo/

Aol.
I‘ Outlook.com

< Add Account  Add Account

MA

Add Mail Account

4. Enter Sender Display Name, Email,
Password, and Account Description.

Cancel New Account Next
Name B2b

Email b2b@goinos.com

Password

Description Goinos



5. Choose IMAP, and enter the details
as shown.
Incoming Mail Server:
Host Name: imap.mail hostpoint.ch
User Name & Password
Outgoing Mail Server:
Host Name: asmtp.mail hostpoint.ch
User Name & Password. Click Next

Cancel New Account

IMAP POP
Name B2b
Email b2b@goinos.com

Description Goinos

COMING MAIL SERVER

Host Name imap.mail.hostpoint.ch
User Name b2b@goinos.com

Password

Host Name asmtp.mail.hostpoint.ch
User Name b2b@goinos.com

Password

6. Choose your sync preferences and
click save.

Cancel IMAP Save

0 wai ( @)

Notes

Nt

7. This should finish connecting the
account to the 10S device.

8. If the account isn’t added, contact
your admin or InOs Customer
Support.



