
  

 

Add Email to Personal Device 
Access Email on PC, Mac, Android, and IOS 

This guide will walk you through how to access your email on your personal device depending 

on the platform. 
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Web 

1. Go to https://mail.goinos.com .  

2. Login with the credentials 

 

Outlook App (PC & Mac) 

1. Open the Outlook App and navigate to the add account / sign in page. 

 

https://mail.goinos.com/


 

2. Enter email address and click 

connect. 

 

3. Enter the password in the next 

dialogue box and click connect. 

 

 

4. This should connect the account 

to the outlook app. 

5. If the account isn’t added after 

Step 3, repeat the process, and 

ensure the email and password 

were entered correctly. If the issue 

persists, proceed to Step 5. 

6. Navigate back to the Add Account / 

Sign in Page from Step 2 

7. Enter email address, open the 

Advanced Options dropdown, check 

the checkbox, and click connect. 

    

 

 

 

 

 



 

8. On the following dialogue box, 

choose the IMAP option. 

     

 

9. Enter the password in the next 

dialogue box and click connect. 

     

 

10. This should connect the account 

to the outlook app. 

11. If the account isn’t added and 

gives you an error, ensure the email 

address and password were entered 

correctly, and repeat the process 

again. If the issue persists, follow to 

next step. 

12. At this point you might see a screen 

like this. Click on the Change 

Account Settings Button on there. 

     



 

13. On the following screen, 

enter/edit the details as shown 

and click Next. 

Incoming Mail Server: 

imap.mail.hostpoint.ch  

Port: 993  

Encryption: SSL/TLS 

Outgoing Mail Server: 

asmtp.mail.hostpoint.ch  

Port: 465  

Encryption: SSL/TLS 

   

 

 

 

14. Enter the password in the next 

dialogue box and click connect. 

      

15. This should connect the account to the 

outlook app. 

16. If the account isn’t added, contact your 

admin or InOs Customer Support 

 

 

 

 



 

 

Windows Mail App (PC) 

1. Open the Windows Mail App and navigate to the add account / sign in page. Click on 

Add Account, and choose Other Account POP, IMAP on the dialogue box that opens. 

 

2. Enter email address, password, and 

the Display Name of the sender. 

Click Sign in. 

 

 

3. This should connect the account 

to the mail app. 

4. If the account isn’t added and 

gives you an error, ensure the email 

address and password were entered 

correctly, and repeat the process 

again. If the issue persists, follow to 

next step. 

5. Navigate back to the Add Account / 

Sign in Page from Step 1. Click on 

Advanced Setup 

     



 

 

6. Choose Internet Email option on the 

following screen. 

 

7. On the following screen, enter/edit 

the details as shown and click Next. 

Email Address & password 

Username – Same as Email 

Account Name – To Identify 

Account 

Display Name of the sender 

Incoming Email Server: 

imap.mail.hostpoint.ch  

Account Type: IMAP4 

Outgoing Email Server: 

asmtp.mail.hostpoint.ch 

8. This should connect the account 

to the outlook app. 

9. If the account isn’t added, contact 

your admin or InOs Customer 

Support. 

 

 



 

 

Android 

1. Navigate to Settings - > Open 

Accounts & Backup -> Manage 

Accounts -> Add Account 

 

 

 

2. Choose Personal (IMAP) from the 

list given 

3. Enter the email address and click 

next. 

 

4. Enter the password and click next. 

 



 

 

5. In the Incoming Server Settings, 

leave username and password as it 

is. Set the server to 

imap.mail.hostpoint.ch and click 

next. 

 

6. In the Outgoing Server Settings, 

leave username and password as it 

is. Set the server to 

asmtp.mail.hostpoint.ch and click 

next. 

 

 

 

 

7. This should add your account to 

the device, and you’ll see the 

following screen. You can fill in the 

Account Name, and the Display 

Name of the Sender.  

 

8. On the next screen, you can setup 

your syncing preferences for the 

email. 

 

9. This should finish connecting the 

account to the android device. 

10. If the account isn’t added, contact 

your admin or InOs Customer 

Support. 

 

 

 



 

 

Mac Mail App 

 

1. Open the Mail App -> Choose Add 

Account from the Menu 

 

2. Choose Mail Account from the list 

provided. 

 

3. Enter the Sender’s Display Name, 

Email & Password. 

 

4. Choose IMAP from the Account 

Type dropdown.  

Enter imap.mail.hostpoint.ch for the 

Incoming Mail Server 

Enter asmtp.mail.hostpoint.ch for the 

Outgoing Mail Server. Click Sign in. 

 

5. This should finish connecting the 

account to the Mac device. 

6. If the account isn’t added, contact 

your admin or InOs Customer 

Support. 



 

 

IOS Mail App (iPhone) 

1. Go to Settings -> Open Mail 

 

2. Open Accounts -> Add Account 

 

 

3. Choose Other from the List 

Provided -> Choose Add Mail 

Account 

 

 

4. Enter Sender Display Name, Email, 

Password, and Account Description. 

 

 

 



 

 

5. Choose IMAP, and enter the details 

as shown. 

Incoming Mail Server: 

Host Name: imap.mail.hostpoint.ch 

User Name & Password 

Outgoing Mail Server: 

Host Name: asmtp.mail.hostpoint.ch 

User Name & Password. Click Next 

 

6. Choose your sync preferences and 

click save. 

 

7. This should finish connecting the 

account to the IOS device. 

8. If the account isn’t added, contact 

your admin or InOs Customer 

Support. 


